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Every new, unwrapped toy
brought will earn a ticket for
a special drawing after
Seminar on Saturday.
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U. S. MARINE CORPS RESERVE

For more information visit www.toysfortats.org

John L. Johnson, CCDP/AP

Through many varied work and life experiences
John has earned a wide range of certificates and certifi-
cations. John currently serves (since 7/2001) as the Ex-
ecutive Director of the Hampton Citizens’ Unity Com-
mission for the City of Hampton. John has recently
started his own diversity consulting business called
TouchStone Consulting Services and serves on the fac-
ulty of The Diversity Institute at Old Dominion Univer-
sity in Norfolk, leading modules on Generational Diver-
sity and Navigating Gender Issues.

John has seen and experienced work and life from a
number of very different perspectives. His experiences
has also brought him into relationships with people
from may different backgrounds, races, cultures, relig-
ions, ages, genders, and experiences. John has explored
human diversity through many travels throughout the
United States and to several foreign countries, always
adding to his “store of knowledge” from each of these
learning experiences.

For the first time in our nation’s history, there
are four distinct generations in the workplace at the
same time. Each of these age groups has different
expectations and different demands; to ignore these
differences is to invite turmoil in our workplaces.

Generational conflict costs billions of dollars in
lost productivity and increased turnover, not to
mention the incalculable effects on motivation and
morale. This workshop will empower and equip par-
ticipants with critical knowledge regarding the dif-
ferent experiences, expectations and needs of each
generation. Participants will learn techniques and
strategies needed to handle cross-generational com-
munication problems, avoid conflict, and maximize
performance and productivity.
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Friday, November 13, 2009
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